DISCRIMINATION IS AGAINST THE LAW

Notice of Nondiscrimination

Wisconsin Diagnostic Labhoratories complies with applicable federal civil rights laws and does not discriminate, exclude,
or treat people differently on the basis of race, color, national origin, age, disability, sex (consistent with the scope of sex
discrimination described at 45 CFR § 92.101(a)(2)), or any other group protected by law.

Communication Assistance
Wisconsin Diagnostic Laboratories:

e Provides free aids and services to people with disabilities to communicate effectively with us, such as:

»  Qualified sign language interpreters

»  Written information in other formats (large print, audio, accessible electronic formats, other formats)
e Provides free language services to people whose primary language is not English, such as:

»  Qualified interpreters

»  Information written in other languages

If you need these services, contact Patient Relations at 414-805-2882 (Monday - Friday 8 a.m. —4:30 p.m.) or the operator at
414-805-3000.

Filing a Grievance

If you believe that Wisconsin Diagnostic Laboratories has failed to provide these services or discriminated based on race, color,
national origin, age, disability or sex, you can file a grievance by contacting:

Civil Rights/ ADA/ Equal Opportunity Coordinator
Phone: 833-942-0798
Online: compliancereporting.ethicspoint.com

Patient Relations
Phone: 414-805-2882, TTY: 1-800-947-3529
Mail: 9200 W. Wisconsin Ave.
Milwaukee Wisconsin, 53226
Fax: 414-805-4651

You can file a grievance in person, by phone or mail. If you need help filing a grievance, Patient Relations is available to assist you.

Filing a Civil Rights Complaint
You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office for Civil Rights,
electronically through the Office for Civil Rights Complaint Portal, available at htips.//ocrportal.hhs.gov/ocr/smartscreen/main.jsf,
or by:
Phone: 1-800-368-1019, TDD: 1-800-537-7697
Email: OCRComplaint@hhs.gov
Mail: U.S. Department of Health and Human Services
200 Independence Ave.
SW Room 509F, HHH Building
Washington, D.C. 20201
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Language Services

English: ATTENTION: If you speak another language, free language assistance services are available to you.
Appropriate auxiliary aids and services to provide information in accessible formats are also available free of
charge. Call 1-414-805-3000 (TTY: 1-800-947-3529) or speak to your provider.
Espanol (Spanish): ATENCION: Si habla espaiiol, tiene a su disposicidn servicios gratuitos de asistencia
linglistica. También estan disponibles de forma gratuita ayuda y servicios auxiliares apropiados para
proporcionar informacion en formatos accesibles. Llame al 1-414-805-3000 (TTY: 1-800-947-3529) o hable con
su proveedor.
Lus Hmoob (Hmong): LUS CEEV TSHWIJ XEEB: Yog hais tias koj hais Lus Hmoob muaj cov kev pab cuam txhais
lus pub dawb rau koj. Cov kev pab thiab cov kev pab cuam ntxiv uas tsim nyog txhawm rau muab lus ghia paub
ua cov hom ntaub ntawv uas tuaj yeem nkag cuag tau rau los kuj yeej tseem muaj pab dawb tsis xam tus nqi
dab tsi ib yam nkaus. Hu rau 1-414-805-3000 (TTY: 1-800-947-3529) los sis sib tham nrog koj tus kws muab kev
saib xyuas kho mob.
SHQIP (Albanian): VINI RE: Nése flisni [shqip], shérbime falas té ndihmés sé gjuhés jané né dispozicion pér ju.
Ndihma té pérshtatshme dhe shérbime shtesé pér té siguruar informacion né formate té pérdorshme jané
gjithashtu né dispozicion falas. Telefononi 1-414-805-3000 (TTY: 1-800-947-3529) ose bisedoni me ofruesin
tuaj té shérbimit.
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Francais (French) : ATTENTION : Si vous parlez Francais, des services d'assistance linguistique gratuits sont a
votre disposition. Des aides et services auxiliaires appropriés pour fournir des informations dans des formats
accessibles sont également disponibles gratuitement. Appelez le 1-414-805-3000 (TTY: 1-800-947-3529) ou
parlez a votre fournisseur.
Deutsch (German): ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlose Sprachassistenzdienste
zur Verfligung. Entsprechende Hilfsmittel und Dienste zur Bereitstellung von Informationen in barrierefreien
Formaten stehen ebenfalls kostenlos zur Verfligung. Rufen Sie 1-414-805-3000 (TTY: 1-800-947-3529) an oder

chen Sie mit Ihtem Provide
Hindi) : wm%ui% SiAdE, df smuaien F.Rew ﬂwmﬁ%l
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270 (Lao): CQDQ‘)U nﬂmvvcmwm‘) 290, 9% .UOSnﬁvaoemnw‘)mccuchsem?mmw »caagaoe e
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800-947-3529) § S0PV BOINIV2DgUWIN.
Pennsylvanisch Deitsch (Pennsylvania Dutch): ACHTUNG: Wann du Pennsylvanisch Deitsch schwetzscht, sin
Hilfsdienst fer die Sprooch fer dich gratis verfligbar. Passende Hilfsmittel un Dienscht, fer Informatione in
zugangliche Formate ze gebbe, sin aa gratis verfiigbar. Ruf 1-414-805-3000 (TTY: 1-800-947-3529) oder schwetz
mit dein Anbieter.
POLSKI (Polish): UWAGA: Osoby mdéwigce po polsku mogg skorzystac z bezptatnej pomocy jezykowej.
Dodatkowe pomoce i ustugi zapewniajgce informacje w dostepnych formatach sg réwniez dostepne
bezptatnie. Zadzwon pod numer 1-414-805-3000 (TTY: 1-800-947-3529) lub porozmawiaj ze swoim dostawca.
PYCCKWUM (Russian): BHUMAHWE: Ecnv Bbl rOBOPUTE Ha PYCCKMIA, BaM JOCTYNHbI becnnaTHble yCayru
A3bIKOBOM Nnoaaep»Kku. CoOOTBETCTBYIOLLME BCOMOraTe/ibHble CPeACTBa U YCYTv No NPeaoCcTaBieHnto
MHPOPMaLMM B AOCTYNMHbIX GopMaTax TaKKe npeaoctasaatoTca 6ecnnaTHo. MNo3soHuUTe no tenepoHy 1-414-
805-3000 (TTY: 1-800-947-3529) nnu obpatutech K CBOEMY NOCTABLUNKY YCAYT.
Tagalog: PAALALA: Kung nagsasalita ka ng Tagalog, magagamit mo ang mga libreng serbisyong tulong sa wika.
Magagamit din nang libre ang mga naaangkop na auxiliary na tulong at serbisyo upang magbigay ng
impormasyon sa mga naa-access na format. Tumawag sa 1-414-805-3000 (TTY: 1-800-947-3529) o makipag-
usap sa iyong provider.
Viét (Vietnamese): LUU Y: N&u ban noi ti€ng Viét, ching toi cung cap mién ph| cac dich vu ho tro ngon ngu’
Cac hoé tro dich vu phu ho’p dé cung cap thong tin theo cac dinh dang dé tiép can cling duoc cung cap mién
phi. Vui long goi theo s6 1-414-805-3000 (Ngudi khuyét tat: 1-800-947-3529) hodc trao déi vdi ngwdi cung cap
dich vu cta ban. ®
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